
 
Customer Survey 
 
Your input helps us to improve! Please fill out this survey and drop it off to us. To 
show our gratitude, we will provide you with a coupon for $10.00 off your next 
purchase. 
 
 
1. How did you hear about our store? (Please circle) 
 
    Friend          Newspaper         Radio             Other_________________________ 
 
 
2. How often do you shop at our store? 
 
    ______________________________________________________________ 
 
 
3. Are there any products or services that you would like us to introduce? 
 
   ________________________________________________________________ 
 
 
 
4. Please use poor, good, very good or excellent to rate the following: 
 

• Exterior of the store______________________ 

• Store Setup_____________________________ 

• Store Appearance________________________ 

• Staff Friendliness________________________ 

• Staff Product Knowledge__________________ 

• Overall Customer Satisfaction_______________ 

• Product Assortment_____________________________ 
 
 
 
Thank you for taking the time to complete this survey! 

 


